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Log Book Module streamiine Operations, Elevate Guest Satisfaction.

The Challenge

Managing guest requests, monitoring task execution, and ensuring interdepartmental
communication are challenging in the hospitality industry. Without a centralized system,
delays and inefficiencies can harm guest satisfaction.

Solution Summary

The LogBook Module provides a centralized platform for tracking and managing all
hotel-related tasks in real time. Designed to integrate seamlessly into existing workflows,
it ensures tasks are completed efficiently and guest expectations are exceeded.

Key Features

 Real-Time Notifications - Push alerts to * Task Management Beyond Guest Rooms -
notify staff of new or delayed tasks. Monitor and track tasks in public areas,
spas, and restaurants.

» Escalation Layers - Automatic escalation

for unattended calls, ensuring * Multi-Language Support - The app is available
timely responses. in multiple languages for global teams.

» Multi-Device Accessibility - Accessible » Advanced Reporting Tools - Gain insights
remotely via PC, tablet, or smartphone. to optimize operations and improve

decision-making

SmartButler®
Innovative. Precise. Effective.
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Benefits

* Enhances Efficiency: Automates task tracking
and interdepartmental communication.

* Improves Guest Satisfaction: Ensures faster
response times to requests.

SmartBetler

* Reduces Costs: Minimizes manual labor through
streamlined workflows.

* Delivers Actionable Insights: Provides data for
continuous improvement.

How It Works

» The process begins when a guest or staff
member opens a service request.
This can be initiated:
* By phone.
* By scanning a QR code in the room.
» Using the app (staff access).

» Staff receives push notifications for new tasks.

Technical Requirements

* Cloud-Based: No local installation required.

» Browser Compatibility: Operates on any
modern web browser.

SmartButler®
"So that your Guests wont have to call twice"

* Managers monitor progress remotely.

 Escalation alerts are sent if no one took
responsibility for action, or incomplete on time.

» Reports are generated to review performance
and identify improvement areas.

 Native App: Available for iOS and Android,
ensuring a seamless user experience.

* Optional PMS Integration: Enhances

functionality when connected to a Property
Management System.
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